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1. When the finance department has a goal of a 3 percent increase in return on investment in three
years, what type of goal is the organization setting?

Intermediate

.2
onsumer tastes, new products developed by competitors, and unfavourable government regulations

Threats

?Which element of an organization is defined by shared experiences, stories, beliefs, and norms .3
Corporate culture

.Physical resources include the data and other information used by businesses .4 
False

.Strategic alliances give firms greater control over foreign activities than do agents and licensees .5
True

.6 
cits is a situation in which a country’s exports exceed its imports, creating a positive balance of trade

False

7. Human relations skills are essential for all levels of management in the organisations.
True

 8. A contingency plan is a plan for a “what if” scenario that could ruin a business and can help to ensure
that you’ve always got a backup option when things go wrong.
True

 9. In which type of economy do the individual producer and consumer control production through supp
and demand?
Market economy

 10. What are the products created domestically and transported for sale abroad?
Export


