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Which of the following is true about the audience-centered
approach?

It does not matter how you conduct yourself in this approach
The approach focusses on the sender
The approach is called Me attitude
In this approach you relate to the people needs✅



Which of the following is true about the audience-centered
approach?

The approach focusses on the people you’re dealing with✅
The approach is called Me attitude
In this approach you relate to your company needs
It does not matter how you conduct yourself in this approach



Noise is ______ type of barriers to communication.

Verbal
Non-Verbal
Physical✅
Attitudinal



The medium over which the message travels is called:

 • Sender
 • Noise
 • Receiver
 • Channel✅



Mediums that transmits messages is a definition of:

Channel✅
Noise
Decoding
Encoding



Declaring the company strategy in a report is an example of:

Electronic medium
Oral medium
Written medium✅
Mass medium



Covid 19 conference that has been broadcasted on Television is an
example of:

Mass medium✅
Written medium
Electronic medium
Oral medium



Translating the message from its symbol form into meaning:

Encoding process
Decoding process✅
Communication process
Transforming process



Misinterpreting a message due to prejudices is an example of an
attitudinal barrier.

True✅
False



Anything that interrupts the transmission of a message is called
noise.

True✅
False



One of the main Verbal Barriers to Communication are:

Wrong non-verbal sign barriers
Jargon barriers✅
Stereotyping barriers
Technology problems



Using technical language in the wrong place is an example of:

Physical barrier
Attitudinal barrier
Verbal barrier✅
Non-verbal barrier



The important elements of the audience-centered approach are:

Business manner and emotional damage
Business development and emotional intelligence
Emotional intelligence and business plan
Business etiquette and emotional intelligence✅



Communication is important because in your career you will need to
do all the following EXCEPT:

Listen effectively
Write concisely
Work in a group
Present inappropriately✅



Which of the following is a principle of effective communication?

Using unappropriated tone
Attending carelessly
Give information at the right time✅
Using unclear language



The individual for whom the message is intended:

The sender
The channel
The receiver✅
The decoder



The verbal and nonverbal responses of the receiver is called:

Noise
Feedback✅
Encoding
Channel



____ is the process by which ideas, information, opinions, attitudes
and feelings are conveyed from one person or group to another:

Encoding process
Decoding process
Communication process✅
Transmission process



One of the main Physical Barriers to Communication is
Technology problems

True✅
False



Using clear language is one of the principles of effective
communication

True✅
False


